Services

Discussion notes from the HPCVS members meeting 

6th June 2003

Are there any gaps in the services (information, equipment, training and practical) we provide?  If so, what are they?

· Personal reading – developing a service o meet ad hoc needs of visually impaired people or deaf people (sensory impaired).

· Local contacts for individual disabilities: sight, hearing, mobility? etc 

· Own projector.

· Couldn’t equipment be free as a community resource?

· Scanner to be available to read printed word.

· Braille printer.

· Equipment used covered by insurance?

Does the newsletter have the right balance of content?  What else should it contain?  Is quarterly the correct frequency?  Is it good value for money?

· E-newsletter to reduce number of paper copies.

· Newsletter should be for everyone and a committee to see it is monitored (?)

· Commercial advertising to reduce cost of newsletter?

· Can other groups/members have newsletters compiled/printed @ 50 pence a copy?

· Newsletter as and when important

· Newsletter should not be held by one group 

· Produced in large print, Braille and audio 

· Newsletter is good value

Within our training programme should we be offering accredited (OCN) courses?  What other courses should we be offering?  Are our courses accessible in terms of venues across the borough?

· Venues not always accessible

· Times of training difficult to fit with childcare.

· Lots of accessible accredited learning.

· All types of courses.

· Courses are soon full!

· Courses should be accessible by public transport or mobile resource.

· Training programme made to be realistic 

· Training relevant to disabilities e.g. computer bite size course 

