CommuniCation survey – what our readers thought

The survey was sent out with the September newsletter, and received 30 replies (about 4% return rate)/ Of those completing our survey:

· 92% circulated their copy of the newsletter to other people in their organisation, with most being read by 1-6 other people

· 72% were CVS members, 28% were not.

· Funding advice was the section read most frequently, 

· 92% said that the quality of writing was good or very good, while the remaining 8% said it was average.

· 83% said that the frequency of the newsletter was correct (quarterly). The remainder were split equally between too often and not often enough.

Detail about how useful people found the newsletter in keeping up to date with information about various issues is shown in the pie charts below:
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Looking at the overall format of the newsletter brought the following responses:
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Please note: in the key to the  four graphs above, the colours for agree & disagree strongly are very 

similar – but in the graphs there are no disagree strongly!

These charts show that generally, the format of the newsletter is correct, with a good range of topics (100% strongly agree, agree or unsure), easy to read (100% agree or strongly agree) and the articles are the correct length (100% strongly agree, agree or unsure). We will therefore continue to build on this format, with evolution rather than revolution being the key.

The charts show that information about CVS services and activities is important, along with information about good practice (both 100% useful or very useful) and funding information (92% useful or very useful). We will increase coverage about all of these in future issues.
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