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ProHelp provides free professional advice and support of the highest quality which is of a standard that would be expected by a fee paying client.  

However, ProHelp does not accept any liability in relation to the services provided to you by the firm engaged through the scheme.  Any work, advice or other service undertaken by this firm shall be subject to terms of engagement between yourself and the firm assigned. Any queries regarding the terms and conditions of engagement between yourself and the firm should be clarified with them direct. We would suggest this be discussed at commencement of the work.

Whilst every effort is made to ensure the credibility of firms who join ProHelp and the matching of the firm to the community group is appropriate, ProHelp can give no guarantee, assurance or promise as to the expertise or suitability of the advice provided in relation to the specific project for which you have requested assistance.  An assessment of the professional firm’s expertise to deal with the matter on your behalf must ultimately be made by you.  

High Peak CVS(the data controller) will keep the information you supply in electronic and paper formats. Where necessary this information may be shared with relevant professional firms who may provide advice or services.

We would ask that you include a reference to ProHelp professional assistance in any future publicity to promote the service to other groups.

We wish you every success with the development of your project and thank you for accessing the services of ProHelp. We value all feedback we receive regarding the service offered and would be grateful if you could please find the time to complete the evaluation form once the piece of work is complete.

Please complete and return the following pro-forma.

(------------------------------------------------------------------------------------------------------------------

Please return to: Chris Mellor, ProHelp Co-ordinator, High Peak CVS, Community Space, 1a Bingswood Trading Estate, Whaley Bridge, High Peak, SK23 7LY
     or Fax to: 01663 733649
· I accept the terms as outlined above. 

· Our first meeting with the ProHelp member firm has been arranged for ………………………

Please note that if contact with the firm assigned is not made within 30 days of receipt of the engagement correspondence, the file will be closed and you will need to re-apply.
· I agree to return the evaluation form upon completion of the project.

    Signed ………………………………………………………

    On behalf of (community/voluntary organisation) ……………………………………………...
      Ref: u/groups/form/disclaimer
_1183193214.bin

