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Introduction 

I am the Derbyshire IT Development Worker (IT champion) 
funded through the ChangeUp initiative. My role is to work 
with voluntary and community organisations across 
Derbyshire, offering free and impartial IT consultancy, 
covering all IT needs: from training to system upgrades and 
design and identifying suitably costed solutions, helping 
organisations understand what they need from a website 
and how to produce a tender, how to produce an 
acceptable use policy, understand broadband 
technologies and more. 

I am happy to visit VCS organsiations wherever you are in 
the county, and work with you to help make the best use of 
IT in what you do. 

Please feel free to give me a call or drop me an email. 

Jim Owen 

Jim Owen, IT Development Worker, High Peak CVS, 1a Bingswood Industrial Estate, Whaley Bridge, High Peak, SK23 7LY 
Tel: 01663 735350 email: jim@.highpeakcvs.org.uk 

About this list 

This directory of IT suppliers has been produced as part of the 
ChangeUp funded Derbyshire CircuitRiders initiative. It has 
been developed because of a real need for a directory of 
suppliers of IT services that is useful and relevant for voluntary 
sector organisations throughout Derbyshire, and that is easy to 
access from a central information point. It is designed to 

enable organisations find useful sources of support and advice 
from providers that understand the voluntary sector. 

You can download additional copies of this list from 
www.highpeakcvs.org.uk/publications 

We have split the list into a number of separate sections: 
o Software 
o Web services 

o IT training 
o Information Resources 

Where suppliers fit a number of categories, you will find them listed under General / various IT services 

This list is not yet fully comprehensive: if you are business that 
provides an IT service that is relevant to voluntary sector 
organisations in the county, please contact me to find out how 

to be included in future editions. Likewise, if you are a voluntary 
organisation that uses an IT service or supplier that is not listed, 
that you think others would find beneficial, please let me know. 

Accuracy: We have made every effort to ensure that the information published in this directory is accurate. However, we are unable to can accept any liability for the 
accuracy or content. Readers who rely on this information do so at their own risk.



Supplier What they offer Area of cover 
General  / various IT services 
Purple Zebra 
Unit D3B/C 
Mill One 
Pleasley Vale Business Park 
Mansfield 
NG19 8RL 

Tel: 0845 270 2086 
http://www.purplezebra.org.uk/ 

A social enterprise, Purple Zebra is a support organisation set 
up to work with the voluntary sector throughout Derbyshire. 

They supply telephone and on site technical support, 
installations as well as PC hardware and software and 
upgrades. 

With funding from ChangeUp, they are able to offer many of 
their services to the VCS FREE of Charge 

Although based in Mansfield they are 
able to cover virtually the whole of 
Derbyshire. They have a dedicated 
technician for the High Peak and 
Derbyshire Dales. 

Binary Consultancy 
126 High Street West 
Glossop 

Tel: 01457 851583 
http://www.bincon.co.uk/ 

Binary Consulting build their own PCs and in addition provide 
complete Networked systems. They will also repair and 
upgrade PCs and will provide Onsite Support. 

Also provide the following… 
• Internet Access 
• Website hosting 
• Email systems 
• Database systems 

And can advise and supply solutions for protection against 
both… 

• Computer viruses 
• Web spyware 

Based in Glossop they will support 
organisations as far south and East as 
Buxton 

Business IT support 
Holly house 
125 Holymoor Road 
Holymoorside 
Chesterfield 
S42 7DR 

Tel: 01246 568870 
http://www.businessitsupport.net/ 

• I.T. Support for Small to Medium sized Businesses and 
Schools in Derbyshire, South Yorkshire & District 

• OEM Suppliers of PC's, servers, networking equipment 
and all types of upgrades and peripherals 

• ADSL Broadband Facilities ­ plus equipment supply, 
network configuration and installation services 

• Broadband Supply and INSTALLATION service (only in 
Derbyshire, South Yorks, High Peak) 

• Anti­Virus Solutions and Spyware removal and 
prevention 

• Retail Computer Parts and Accessories 
• Small business telephone systems (PABX and 

Keyphones) 

Working out of Holymoorside 
Chesterfield they are committed to 
providing a service to organisations 
throughout Derbyshire
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CDR 
Eccles House 
Eccles Lane 
HOPE 
Hope Valley 
S33 6RW 

Tel: 01433 621 282 
http://www.cdrgroup.co.uk/ 

CDR is a specialised IT Solution provider, but they are willing to 
support Volunteer organisations who are located close Hope. 
They also offer at their Eccles House accommodation, 
secretarial and IT services for businesses, community groups 
and self employed individuals. 

Hope valley area 

Dageo IT Services Ltd 
31 Heath Road 
Ripley 
Derbyshire 
DE5 3EN 

Tel: 01773 747013 
http://www.dageo.co.uk/ 

Provide services as follows… 
• Information Security 
• Web Site design 
• Web Site Hosting 
• Training 

Cover the whole of Derbyshire 

Data Conduction Limited 
Unit A3 
Manor Development Centre 
Alison Crescent 
SHEFFIELD 
S2 1AS 

Tel: 0114 265 5060 
http://www.dataconduction.com/ 

Specialise in the design, installation and maintenance of 
computer networks. 

Working with commercial organisations, educational 
establishments, voluntary bodies and the public sector. 

Based in Sheffield covers the whole of 
Derbyshire. 

Dove Computer Solutions 
Oaks Cottage 
Dove Street 
Ellastone 
Near Ashbourne 
Derbyshire 
DE6 2GY 

Tel: 0845 2260522 
http://www.dovecomputers.com/ 

They provide a professional, friendly, and efficient computer 
repairs and PC advice in your home or office. 

Are happy to work with voluntary organisations as well as 
Small & Medium Business 

They offer a wide range of IT services, tailor­made to meet the 
needs of an individual trader to organisations with up to 100 
employees. 

Based near Ashbourne they will 
support organisations anywhere in 
Derbyshire
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GB IT Services 
PO Box 429 
SHEFFIELD 
S13 8YZ 

Tel: 0114 248 6200 
http://www.gbits.com/ 

GbiTs have been in business since 1993 and provide support for 
modern networked computer office systems including Microsoft and 
Linux.  Additionally they support email and remote worker 
environments as well as providing system health checks and training. 

Based in Sheffield they will cover 
anywhere in Derbyshire but 
concentrate mainly in the North 
and North East  of Derbyshire 

HeadTex 
Century House 
Ringer Lane 
Clowne 
Chesterfield 
Derbyshire 
S43 4BZ 

Tel: 01246 812821 
http://www.headtex.co.uk/ 

HeadTex are a specialist IT supplier who is prepared to offer their IT 
expertise to assist voluntary organisations. They currently concentrate 
their product range and services on SMEs and the voluntary sector. 
They provide the following… 

§ Specialist web based (E­business) solutions and Services 
§ With their own Software Development team can create fully 

customised (bespoke) applications. 
§ Design and implementation of Websites that link to a specific 

customer Database 

Based in Chesterfield they are 
willing to providing support to 
organisations throughout 
Derbyshire 

Home & Office Computer 
Support Ltd 

0845 2262906 
or 07795 606075 
www.hocs.co.uk 

Home & Office Computer Support Ltd (or HOCS), was setup in March 
2003 to provide a high quality level of IT support to home users, small 
businesses and voluntary organisations in the Derbyshire area. 

The solutions offered are based on a start to finish service comprised of 
design, sales, installation, configuration and training. This can then 
be followed up by our professional maintenance and support services, 
or just the areas that require assistance 
These include… 
Networking (firewalls etc). Hardware (PCs) & Software: operating 
systems and applications. Backup and Disaster Recovery. Data 
recovery from faulty hard disks, CD s, Tapes etc. Website 
development… Internet Services. Bespoke software: Access 
databases. Intranet web development etc. 

Based near Crich, they will offer to 
support organisations throughout 
Derbyshire.
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IT29 
IT29 Ltd. 
Devonshire Terrace 
Heath Road 
Holmewood 
Chesterfield 
Derbyshire 
S42 5RF 

Tel: 01246 851996 
http://www.it29.com 

IT29 has a firm commitment to quality and customer service and have built a 
good reputation in the area for providing reliable solutions at cost effective 
rates. IT29 is a Social Enterprise company. They can offer training, 
consultancy and hardware and software as well as internet services. 

Based in Holmewood, they 
will offer to support 
organisations throughout 
Derbyshire. 

Orchid UK Ltd 
Newmarket Court 
Ascot Drive 
Derby DE24 8NW 

http://www.orchiduk.com 

Established in 1996 and already working with local charities. They are 
specialists in hardware and software support and offer complete solutions to 
networking, cabling, facilities management and systems security 

Based in Derby and are 
happy to support 
anywhere in Derbyshire 

Peak Support Services Ltd 
Sam's Place 
53 Dimple Road 
Matlock 
Derbyshire 
DE4 3JX 

Tel: 01629 582128 
http://www.peaksupport.co.uk 

Already working with local support groups and were established in 1991, 
They are specialists in hardware and software support and offer complete 
solutions to networking, cabling, facilities management and systems security. 

Derbyshire Peak District 

Servo Computer Services Plc 
Servo House 
Darley Dale 
Matlock 
DE4 3BP 

Tel: 01629 832111 
www.servo.co.uk 

Is a national company, with a Head Office in the Derbyshire Dales. Servo has 
an extensive list of clients within the charity and voluntary sector can offer a 
one stop shop solution to Derbyshire based organisation from simple product 
supply through to disposal of unwanted / obsolete kit, to providing fully 
managed services, maintenance, training as well as cabling and 
infrastructure services from simple networking linking remote offices. 

Derbyshire
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SPQR SYSTEMS LTD 
E4 The College Business 
Centre 
Uttoxeter New Road 
Derby 
DE22 3WZ 

TEL: 08707 577 607 
http://www.spqr­ 
systems.com/ 

Build, install and maintain PC's and computer systems (including Servers, 
networks, laptops etc). Other services include… 

• peripheral sales, 
• PC / laptop and projector rentals 
• anti­virus solutions and virus removal 
• website development 
• Consultancy for individuals or companies re­assessing their 

IT requirements 

Although based in Derby 
they are willing to cover the 
whole of Derbyshire 

Tiedata Ltd 
11 High Holborn Road 
Codnor Gate Business Park 
Ripley 
Derbyshire 
DE5 3NW 

Tel: 01773 513513 
http://www.tiedata.com/ 

With over 25 years of IT experience Tiedata supply quality hardware and 
provide comprehensive services including: 

• State of the art Networked systems. 

They will advise about the repair and upgrade of existing systems. 

Can supply and install… 
• Email systems. 
• Database systems 
• Anti­virus software 
• Anti­spyware. solutions 

Based in Ripley they will 
support organisations 
throughout 
Derbyshire 

Software 
OpenOffice 

www.openoffice.org 

OpenOffice is an open source software project.   Compatible with all other 
major office suites, (such as Microsoft Office) the product is free to download, 
use, and distribute, giving the user the functionality of Office software at no 
cost. 

It may be appropriate for organisations that cannot afford, or want to use, 
Microsoft Office products. 

Worldwide 

Phoenix Software Ltd 
Blenheim House 
York Road 
Pocklington 
York 
YO42 1NS 

Tel:  0870 836 8000 
http://www.phoenixs.co.uk 

Suppliers of popular software at Educational and Charity discounts UK coverage (mail order)
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Pugh Computers Ltd 
Denver House 
Llanon 
Aberystwyth 
SY23 5LP 

Tel: 01974 200201 

http://www.pugh.co.uk 

Suppliers of software at Educational and Charity discounts including Microsoft, 
Adobe and Sophos Antivirus products 

UK coverage 
(mail order) 

Web services 
Web site development @ High Peak CVS 
High Peak CVS 
1a Bingswood Industrial Estate 
Bingswood Avenue 
Whaley Bridge 
High Peak 
SK23 7LY 

Tel: 01663 735350 
http://www.highpeakcvs.org.uk/IT 

High Peak CVS offer a full web development and updating service for 
organisations, ranging from simple single/multiple page offerings to fully scripted 
multi­page all action (flash) websites. No project is too small or too large for us to 
handle with professionalism, presenting your organisation as an efficient and 
effective web­entity. 

Whole of 
Derbyshire 

Derbyshire Web Services 
41a Kilbourne Road 
Belper 
Derbyshire 
DE56 1HA 

Tel: 01773 599626 
http://www.derbyshirewebservices.co.uk 

Working with small businesses and organisations to: 
• Research & analyse ­ evaluate the effectiveness of your current web & 

internet usage. 

• Develop web & internet strategies ­ based on your business plan, in­house 
skills and capacity. 

• Build & manage online applications ­ create powerful and easy to use 
tools that meet your business needs. 

• Train & support ­ help you learn the applications and embed them as 
essential tools within your business. 

Whole of 
Derbyshire
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The Community Website Builder 

www.communitykit.co.uk 

An option that enables you to create a small, simple site is The Community 
Website Builder, a scheme operated by BT Better World and ik Software Limited. 
It allows registered UK charities, non­profit making organisations and volunteer­ 
led groups or organisations to build and maintain their own website free of 
charge, without the need to buy any software – you could create your own site 
in less than fifteen minutes! 

Issues such as hosting are taken care of, although if you want your own domain 
name (i.e. www.yourorganisationsname.org.uk ) rather than using the domain 
provided (which will be something like www.yourorganisationname.ik.com) you 
will have to register and pay for this separately. 

Be aware that sites may not meet accessibility standards and  information on 
“hits” or visitor traffic is not easily integrated 

IT training 
Peak Mobile IT Training (P­MITT) 
High Peak CVS 
1a Bingswood Industrial Estate 
Bingswood Avenue 
Whaley Bridge 
High Peak 
SK23 7LY 

Tel: 01663 735350 

http://www.highpeakcvs.org.uk/IT 

P­MITT is the IT training project from High Peak CVS. 

Courses can be tailored to individual or organisational requirements. The tutor 
can come to you, delivering Courses “one to one” or “one to many” sessions. 
Mentoring is also available to assist with external IT courses (such as ECDL) being 
attended by members of voluntary organisations. 

This service is FREE to voluntary sector organisations. 

Peak District 
of
Derbyshire. 

Information resources 
LASA Knowledgebase 

http://www.lasa.org.uk/knowledgebase/ 

Lasa have provided ICT advice to voluntary organisations since 1984. 

Knowledgebase is LASA's award­winning comprehensive database of ICT 
information and advice online. The knowledgebase provides help and advice 
with your ICT queries and your ICT management issues. 

Download a range of free, simple to understand knowledgebase articles written 
from a voluntary sector perspective: everything from buying IT, using the internet, 
thinking about a website to managing IT and IT support 

UK wide 
(internet 
resource)


